ENTREPOT

TRAINING INSTITUTE

SPOKEN
FRENCH

BASIC & INTERMEDIATE

Practical French for everyday life,
customer conversations and working with
French-speaking companies in the UAE.

18 HOURS | 12 SITUATIONS
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Real conversations « Role-plays ¢ Activities i ?. .r"l- . H

100% situation-based speaking practice

PARLEZ AVEC CONFIANCE

Build the confidence to greet, ask, explain, discuss, serve, negotiate and
connect in French - in social life and at work.

Gateway to Excellence
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PROGRAMME OVERVIEW

Speak French in real situations

A practical progression from essential everyday communication to workplace interactions with
French-speaking colleagues, partners and clients.

COURSE STRUCTURE

BASIC 9 HOURS

Situations 01-06: social, travel,

hospitality and day-to-day life.

INTERMEDIATE

Situations 07-12: office, meetings, clients,
sales and business communication.

WHO SHOULD ATTEND?

UAE-based professionals

01

Employees working with French companies, international teams and French-speaking colleagues.
02 Client-facing teams

Sales, hospitality, customer service, administration and front-office staff.
03 Individuals and travellers

Residents, entrepreneurs and anyone seeking confidence in real French conversations.

Entry level: Basic starts from zero; intermediate tasks develop from the earlier sessions.
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DETAILED COURSE SYLLABUS

BASIC | Everyday French

Six practical situations ¢ 1.5 hours each ¢ 9 hours

a
=

Greetings & introductions

Useful French: Bonjour, enchanté(e), je m’appelle...

CLASS ACTIVITY: Speed-networking: meet four new people, introduce yourself and exchange basic

details.

Personal details & social conversation

Useful French: Comment allez-vous ? Vous habitez ou ?

CLASS ACTIVITY: Partner interviews about nationality, family, interests and UAE life; report back.

Finding places & transport

Useful French: Ou se trouve... ? Je voudrais aller a...

CLASS ACTIVITY: Use a Dubai street map: ask for directions, taxis, metro stops and destinations.

Shopping, numbers & payments

Useful French: Combien ¢a co(ite ? Je cherche...

CLASS ACTIVITY: Role-play a store purchase: sizes, colours, quantities, discounts and checkout.

Restaurants, cafés & hospitality

Useful French: Je voudrais commander... L'addition, s’il vous plait.

CLASS ACTIVITY: French café simulation: book a table, order, express preferences and pay.

Travel, hotels & problem-solving

Useful French: )'ai une réservation. Pouvez-vous m’aider ?

CLASS ACTIVITY: Hotel reception and airport simulations: check-in, timing, lost items and help.

Every topic includes pronunciation practice, model dialogues, pair work and trainer feedback.
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DETAILED COURSE SYLLABUS

INTERMEDIATE | Business French

Six professional situations ¢ 1.5 hours each ¢ 9 hours

a
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11

12

Office introductions & daily work

Useful French: Je travaille chez... Je suis responsable de...

CLASS ACTIVITY: Introduce your UAE company, department, role, schedule and key responsibilities.

Calls, messages & appointments

Useful French: Puis-je parler a... ? Seriez-vous disponible ?

CLASS ACTIVITY: Telephone relay: take messages, confirm names and arrange or change meetings.

Meetings & professional discussion

Useful French: A mon avis... Je suis d’accord / Je ne suis pas d’accord.

CLASS ACTIVITY: Chair a brief team meeting; suggest ideas, clarify points and agree actions.

Clients, service & business visits

Useful French: Comment pouvons-nous vous aider ?

CLASS ACTIVITY: Welcome French visitors, explain products/services and handle a simple enquiry.

Sales, purchasing & negotiation

Useful French: Quel est votre prix ? Pouvez-vous proposer... ?

CLASS ACTIVITY: Buyer-supplier role-play: prices, quantities, delivery dates, terms and objections.

Presentations, networking & follow-up

Useful French: Permettez-moi de présenter... Merci pour votre visite.

CLASS ACTIVITY: Final challenge: company pitch, networking conversation, Q&A and follow-up.

Every topic includes pronunciation practice, model dialogues, pair work and trainer feedback.
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TRAINING METHODOLOGY

Learn it. Practise it. Use it.

Every 90-minute session gives learners repeated opportunities to speak French in realistic

scenarios - not just memorise vocabulary.

01 Listen & model

Trainer-led language demonstrations, useful
phrases and guided pronunciation.

03 Live role-play

Hotel reception, client visits, team meetings, sales
calls and social interactions.

INTEGRATED SKILLS
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02 Pair conversations

Prompt-card exchanges, partner interviews and
information-gap challenges.

04 Feedback & replay

Correction on clarity, vocabulary, listening,
confidence and appropriate tone.

Speaking ¢ Listening ¢ Practical vocabulary ¢ Pronunciation ¢ Polite expressions ¢ Cultural
etiquette
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YOUR OUTCOMES

From first words to
confident conversations.

"

Bienvenye

Welcome
Bienvirenue

Communicate naturally Work more confidently

Handle essential social and travel conversations. Introduce your business and interact with
French colleagues.

Serve clients professionally Speak with greater clarity
Respond to basic enquiries and workplace Use practical expressions, accurate
requests. pronunciation and polite tone.

ENQUIRE ABOUT SPOKEN FRENCH TRAINING

+971 54 463 3837 | programs@entrepot.ae

www.etiworld.ae
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